
MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES 
 

NOTICE OF PROPOSED POLICY 
 

Public Act 280 of 1939, as amended, and consultation guidelines for Medicaid 
policy provide an opportunity to review proposed changes in Medicaid policies 
and procedures. 
 
Please review the policy summary and the attached materials that describe the 
specific changes being proposed.  Let us know why you support the change or 
oppose the change. 
 
Submit your comments to the analyst by the due date specified.  Your 
comments must be received by the due date to be considered for the final policy 
bulletin. 
 
Thank you for participating in the consultation process. 
 
 
 
Director,  
Bureau of Medicaid Policy, Operations, and Actuarial Services 

 
Project 
Number: 2149-HH Comments 

Due: January 21, 2022 Proposed 
Effective Date: April 1, 2022 

 
Mail Comments to:  Lori Brown  
 
Telephone Number: 517-241-1852 Fax Number:  
  E-mail Address:  brownl35@michigan.gov  
 
Policy Subject:  Electronic Service Verification Changes Affecting Payment 
 
Affected Programs:  Medicaid, Healthy Michigan Plan 
  
Distribution:  Home Help Individual Caregivers 
 
Policy Summary: This bulletin changes the Community Health Automated Medicaid 
Processing System (CHAMPS) Electronic Service Verification (ESV) requirements for 
individual caregivers.  Currently, an individual caregiver receives payment after submission 
of an ESV without additional checks being conducted.  With this policy change, future 
payments will be based on the tasks the individual caregiver documents on the ESV and not 
solely on the submission of the ESV. 
 
Purpose: This policy resolves a repeat audit finding by ensuring an individual caregiver 
cannot be paid for more services than those documented on the individual caregiver's ESV. 
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Michigan Department of Health and Human Services 
Health and Aging Services Administration 

 
 
 Distribution: Home Help Individual Caregivers 
 
 Issued: March 1, 2022 (Proposed)   
 
 Subject: Electronic Service Verification Changes Affecting Payment 
 
 Effective: April 1, 2022 (Proposed) 
 
Programs Affected: Medicaid, Healthy Michigan Plan 
 
 
The purpose of this bulletin is to inform Home Help individual caregivers of a change in the 
Community Health Automated Medicaid Processing System (CHAMPS) Electronic Service 
Verification (ESV) that may affect their payments.  Effective April 1, 2022, the ESV will be 
updated to include travel time for laundry and shopping; allow Home Help individual caregivers 
to correct and resubmit the ESV; and base Home Help payments on the tasks checked on the 
ESV. 
 

 
 
Correcting the ESV 
 
Adding Provided Tasks to the ESV 
 
A Home Help individual caregiver who forgets to check a task(s) they provided or travel time 
they incurred before submitting the ESV may still be eligible for payment for these services.  
The Home Help individual caregiver must reopen the ESV, check the missed task(s) and/or 
travel time, then resubmit the ESV.  MDHHS will issue a separate payment for the eligible 
tasks and/or travel time the Home Help individual caregiver added to the ESV.   
 
To be eligible for payment, tasks must be added and the ESV re-submitted within 365 days of 
the last date of service on the ESV.  NOTE:  If a Home Help individual caregiver receives a 
retroactive authorization for services and needs additional time to re-submit the ESV, they 
must contact the client’s adult services worker (ASW).  
 

Effective April 1, 2022, Home Help individual caregivers will ONLY be paid for: 
 

• The tasks they provide and check on the ESV. 
• Travel time they spend on laundry and/or shopping and check on the ESV.  
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Removing Tasks from the ESV That Were Checked but Not Provided 
 
The ESV must include only the tasks the Home Help individual caregiver provided and can be 
corrected to remove tasks that were checked in error.  
 
The Home Help individual caregiver can only remove tasks from the ESV during the current 
month and before submitting the ESV.  For previous months, the Home Help individual 
caregiver must provide the Home Help client’s ASW with a list of tasks and/or travel time on 
the ESV that need to be removed.  The ASW will use the information to recoup payment for 
services the Home Help individual caregiver did not provide.  
 
NOTE:  This policy change does not impact Home Help individual caregivers who qualify for 
the use of the Paper Service Verification (PSV).  
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